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complaints cumberland <complaints@cumberland.gov.uk> 3 July 2024 at 09:26
To: David Mudge <ddmudge@googlemail.com>
Cc: "mail@cumberland-contactus.oncreate.app" <mail@cumberland-contactus.oncreate.app>

Dear Mr Mudge,

 

RE: Formal Complaint:  Environmental Health Services.

North West Regenera on Small Waste Incinerator Plant

 

I refer to your le er of complaint dated the 29 th May 2024 regarding the departments dealings with the
applica on for a small waste incinera on plant at Rockcliffe near Carlisle. I must take the me to apologise for the
delay in responding to you, however I wanted to understand clearly the role the department have played in the
process and give you an appraisal of where we are to date.

 

For clarifica on I have split the response into two sec ons, in doing so hopefully this provides clarity of our role in
the development process and the permi ng process for the site.

 

Development Control Applica on

 

Environmental Health are rou nely requested to assist colleagues in the planning department, with technical
aspects of the planning applica on process, to aid decision making. The focus of our role is dependent on the type
of planning applica on. In this instance the focus is around local air quality, any impact on the Air Quality
Management Areas, noise, dust, poten al statutory nuisance, contaminated land and the regula on of the
development as a Schedule 13a site.

 

Our involvement to date has included preplanning applica on advice to the developer through the planning
department. A standard response is typically issued which highlights

the informa on that we expect to be submi ed as part of the ini al applica on documenta on.

 

Upon receipt of the applicants submission, the planning officer made a formal request for Environmental Health
to review the documents submi ed, this included a link to the applica on and the uploaded documents on the
planning portal. The informa on being reviewed is available to the general public and the department is not
provided with any addi onal informa on at this stage.

 

The main documents of interest were the air quality impact assessment and the noise assessment, as the two
main technical documents.

 



 

Air Quality Assessment review

 

An ini al review by the Officers in the team highlighted a lack of informa on and a request was made for
addi onal informa on, this directly related to modelling and stack heights on the first submission.

 

Due to a lack of available resources within the team at the me, Ricardo were commissioned by Environmental
Health, as an independent specialist consultant. The brief Ricardo followed was directly related to the role
Environmental Health play as regulator within the authority’s func ons. Ricardo are asked to follow any technical
guidance issued by the government. The technical response produced by Ricardo is available on the Planning
Portal. The response aligns with the published supplementary planning guidance available on the Cumberland
Council Website:

https://www.carlisle.gov.uk/Residents/Environmental-Problems/Pollution-and-Air-Quality

 

 

In May 2024, a detailed response was provided to Planning, this required further informa on from the applicant
to provide some clarity on ma ers that had been raised by Ricardo.  At the me of responding to you, the final
review of the requested informa on is s ll to be completed.

 

Ricardo will be asked to formally consider any technical amendments and provide a suitable appraisal which will
be submi ed through the planning process and be made publicly available.

 

 

Noise Assessment Review

 

In March 2024, an independent specialist noise consultant was commissioned to review the BS4142 report
submi ed by the applicant, this document was uploaded to the planning system in May 2024. Addi onal
informa on was required from the applicant.

 

Due to the nature of the development it has been agreed that this will be resolved by an appropriate condi on at
commencement/commissioning. This is common prac ce in dealing with noise assessment at the planning stage.

 

 

Small Waste Incinerator Plant (SWIP) Permit Applica on

 

A valid applica on was made by Northwest Regenera on to Cumberland Council on 2 nd April 2024, the ini al
informa on submi ed was reviewed, with technical support from the Environment Agency Local Authority
Support Unit, the applica on has been subsequently deemed to be duly made.

 



Cumberland Council have commissioned another independent specialist consultant to review the permit
applica on and associated documents. The informa on submi ed has been available to the Public since 3rd of
May 2024 for inspec on at the Civic Centre Offices. It is regre able that we have been unable to provide
informa on online to facilitate transparency in the process, however, I am assured by colleagues in the
department that informa on is now available as part of the pubic register and no fica on requirements.

 

No fica on of the applica on is available on our website and access to the applica ons and appendices is through
the public register in person at the Civic Centre.

 

Specialist advice has been taken on our approach to this applica on, which corresponds to that taken by other
local authori es in rela on to Schedule 13A, applica ons for SWIPS.

It is not our inten on to undertake wider public consulta on or no fica on through local media at this me.

 

Informa on will be published on our website at: pollution-control (carlisle.gov.uk)

 

In your correspondence you have highlighted the language used by Officers in the determina on process, it is my
understanding this relates to differing views on the available guidance. I apologise if you felt the Authority had
concluded its decision on the applica on without informa on being available on the public register for feedback. I
would like to reassure you that, at this stage, no formal decision has been made on the applica on that has been
submi ed. The wording provided to state that a decision has been made only refers to the decision that the
applica on has been being duly made.

 

The permit applica on is now at a formal review stage. I can advise you that, following a successful request for
quota on process, the Council have employed the services of a specialist that has experience in Schedule 13a
applica ons. We are to be guided by their expert knowledge in dealing with similar applica ons and permits
across the Country. The government have not produced any specific guidance for the Schedule 13a SWIP permit
processing and there are no standard condi ons.  

 

Having reviewed all the available informa on, I have concluded that the Officers have conducted themselves in
the correct manner to move through the applica on process. The Authority are providing the correct technical
response to ma ers that are within the remit of the regulatory func ons which Environmental Health carry out
opera onally.

 

I would like to take the me to acknowledge our failings in being able to respond to your queries in a mely
manner. Going forward I have asked the Officers involved to ensure that we can keep any updated informa on
available on the website, so they are available for access through the public register, as and when updates
become available. 

 

I hope this will then offer you assurances around the decision-making process. Officers do not have capacity to
respond to detailed queries regarding such ma ers, which has in part lead to a formal complaint about our
services on this occasion. 

 

I hope that the above has provided clarity on the issues that you have raised and alleviated your concerns in
rela on to this ma er.



 

Yours Sincerely,

 

Graeme Wilson

Assistant Director | Public Health and Protec on 

Cumberland Council | Cumbria House | 107-117 Botchergate | Carlisle | CA1 1RD

T: 01900 516780

M: 07518 294387 

cumberland.gov.uk 
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