
Complaint response - here

David Mudge <ddmudge@googlemail.com> 17 September 2024 at 13:33
To: Darren Crossley <Darren.Crossley@cumberland.gov.uk>, Cumberland Complaints <complaints@cumberland.gov.uk>,
Cllr Bob Kelly <bob.kelly@cumberland.gov.uk>
Cc: Sally Tears <sallytears1@gmail.com>, "henry@sustainablecarlisle.org" <Henry@sustainablecarlisle.org>

Dear Complaints Team,

Our analysis (attached) shows the Council's complaint response does not satisfactorily address the concerns raised.

The Council has also not made it clear how far the Council considers this complaint to have progressed.  Should we
expect another response from the Council to this complaint?

Yours faithfully,

David Mudge
On behalf of Sustainable Carlisle, Rockcliffe and District Action Group and CRAIN
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